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Commitment to providing 

to diverse cultures takes 4 unique forms:



Integration and transformation of knowledge into 

specific standards, policies, practices, and 

attitudes to increase the quality of services; 

thereby producing better outcomes. 

Familiarization with selected cultural 

characteristics, history, values, belief systems, 

and behaviors of another cultural group

Developing sensitivity and understanding of another cultural 

group. Cultural awareness must be supplemented with cultural 

knowledge.

Knowing that cultural differences as well as similarities 

exist, without assigning values (better or worse, right or 

wrong) to those cultures

Emphasizes the idea of effectively 

operating in different cultural contexts.



[ What to Expect: Content ]

• Discuss Terms and Definitions

• LGBTQI+ Lived Experiences

• Application of knowledge to improve 

interactions with LGBTQI+ community



Brave Spaces vs. Safe Spaces

Without courage compassion falters; and without 

compassion there's no direction for courage.





People tend to be 

very curious and 

don’t feel competent 

if they don’t



http://www.youtube.com/watch?v=aPV_UEeMZz0


Section 1: Knowledge
Familiarization with selected cultural characteristics, history, values, belief 

systems, and behaviors of another cultural group



Lesbian

Gay

Bisexual & Pansexual

Transgender & Cisgender

Queer

Intersex

Gender Non-Conforming

Alphabet Soup: 

“Why so many %*$#&! letters? What do 

they all mean?”

http://www.youtube.com/watch?v=QIBwSHZAOU0


Lesbian



Gay



Bisexual & Pansexual





Harmful Stereotypes

http://www.youtube.com/watch?v=YUDab9piv_U


❧ asdfsd



Intersex



Cisgender



Transgender



http://www.youtube.com/watch?v=WXWmv1-4xFg






Queer & Questioning



Gender Non-Conforming (GNC)



Section 2 Awareness: 
Developing sensitivity and understanding of another 

cultural group. Cultural awareness must be supplemented 

with cultural knowledge.



[ What to Expect: Content ]

• LGBTQI+ Lived Experiences 

(Connecting risk factors to disparate 

outcomes)

• Application of knowledge to improve 

interactions with LGBTQI+ community



Knowledge is knowing a tomato is a fruit.

Awareness is recognizing not to include it in a 

fruit salad.



Awareness moves us 

from knowledge to sensitivity



Is it a choice to be queer?

….SCIENCE!



What are the lived experiences of 

LGBTQIA+ people?



A societal or community bias whereby cultural institutions 

and individuals are conditioned to expect others to live 

and behave as heterosexuals.



Hetero and Cis Privilege: 
Finding Compassion for Experiences 

that are different than ours. 

#startbybelieving



I can live with my 

partner, doing so 

openly to all.

Heterosexual 

Privilege



I can use public 
restrooms without fear 

of verbal abuse, 
physical intimidation, 

or arrest.

Cisgender 

Privilege



I have no fear that if my family 

finds out about my SO/GI, there 

will be economic, emotional, 

physical and psychological 

consequences.

Privilege



Strangers don’t assume they 
can ask what my genitals 

look like or how I have sex.

I have the ability to walk 
through the world and 

generally blend-in, not being 
constantly stared at, 

whispered about, or laughed 
at because of my gender 

expression.

Cisgender 

Privilege



I can hold hands with my partner in public 

without fear for my safety.

I am employed in my career of choice without 

fear of being fired for reasons out of my 

control.

I have immediate access to my loved ones in the 

case of an accident or emergency.

Heterosexual Privilege



Variety of Diverse Positive Role Models

Hollywood depicts people of my gender, and does 
not consistently make my identity the punchline of a 

joke.

Privilege



I am able to purchase clothes that match my gender identity 
without being refused service, mocked, or questioned about my 

genitals.

Cisgender Privilege



I do not have to 
remind friends, 

family, teachers, 
and classmates 

repeatedly which 
gender pronouns to 
use when referring 

to me.

Bruce or Caitlyn? Why does it matter?
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Section 3: Sensitivity
Knowing that cultural differences as well as similarities exist, 

without assigning values (better or worse, right or wrong) 

to those cultures







Compassion Fatigue















Integration and transformation of 

knowledge 

into specific standards, policies, 

practices, and attitudes 

to increase the quality of 

services; 

thereby producing 

better outcomes. 

Emphasizes the idea of 

effectively operating in different 

cultural contexts.

Section 4: Competency



The importance of Allies: 

Creating safe spaces for 

LGBTQI+ people



https://vimeo.com/205834046/f2d69df025

Being an Ally



A person of any sexual orientation or gender identity who supports 

and honors sexual diversity, who works toward combating 

homophobia and transphobia, and is willing to explore and 

understand these forms of bias within each of us.

What is an               

❧ Don’t make assumptions about someone’s sexual 

orientation or gender identity (JUST LISTEN!)

❧ Remember that LGBTQIA+ people are a diverse group

❧ Stand up! Express support for LGBTQIA+ people and 

confront derogatory statements, even when you don’t 

think there is an LGBTQIA+ person around

❧Language is of key importance

?



How to be an ally:              



Areas for Intervention:
Schools

-Address bullying

-Support QSA/GSAs





Areas for 
Intervention:
Schools

-Include facts about 

queer people in art and 

history



Areas for Intervention:
Schools

-Teach comprehensive and inclusive sex education



Areas for 
Intervention:

Schools

-Policies and direction for 

school counselors

Does SOGI need to be disclosed to 
parents? 

How can we manage that and keep the 
youths’ trust?



Areas for Intervention: 

LGBTQI+ Experiences of

Family & Community 

Rejection



Rejecting Behavior: Telling them you are ashamed of 

how they look or act



Excluded from 

family or friend 

activities

Rejecting Behavior:



Rejecting Behavior:

Refusing to talk about person’s LGBTQIA+ identity



❧ Listen

❧Understand

❧Validate

Accepting Behaviors

Require that others respect the 

LGBTQI+ person

Express positive regard when 

person discloses LGBTQI+
identity



Rejecting Behavior

Blaming a person who 

experiences discrimination

Pressuring to be more (or 

less) feminine or masculine



Accepting Behaviors

Advocate when mistreated because of LGBTQI+ identity

Support person’s gender expression



Prevented from learning about their identity or 

finding LGBTQIA+ resources

Rejecting Behavior



Trying to change their sexual 

orientation or gender identity

Rejecting Behavior:

Sexual orientation and 
gender identity are NOT

choices.

Conversion Therapy is 
unethical and 

dangerous.



Do not allow anti-gay 

sentiments to be 

expressed

Accepting 

Behaviors





Accepting Behaviors

❧ Welcome LGBTQIA+ friends into the home

❧ Support person in attending LGBTQIA+ local events or activities





LGBTQI+ Youth Experience

Results
Small changes in behavior have 

direct impact on:

❧ Depression

❧ Suicide

❧ Homelessness

❧ Substance abuse

❧ HIV and STIs

❧ Self-esteem

❧ Life satisfaction

❧ Hope for the future

Highly rejected people were:



❧ They, them, their

❧ “What are your gender pronouns?”

❧ Mirror language, allow people to choose their own 

pronouns and labels

❧ “Partner,” “Are you seeing someone?”



“Students will be allowed to use the restroom 

of their choice.”
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PFLAG  Chapters: 

❧ Ephraim/Sanpete County:

• drbuck55@hotmail.com 

❧ Logan/Cache Valley: 

• Active FB Page & pflaglogan@gmail.com 

❧ Price

• pflag.price@gmail.com 

❧ Provo/Utah County

• provopflag.org Active FB page 

provopflag@gmail.com 

❧ Salt Lake City: 

• http://pflag-saltlakecity.org/ (801) 688 - 2281 

slcpflag@gmail.com 

❧ St. George

• (435) 313-3366

• pflag.saintgeorge@gmail.com 
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http://pflag-saltlakecity.org/


Q & A



❧ High expectations

❧ Caring and Support

❧Meaningful 

participation within 

their communities

❧ Positive 

identification with 

cultural group

Hallmarks of the 

development of 

resiliency in youth



❧ It’s okay to be confused. Gender and sexuality are very complex. 

❧ Ultimately, you don’t need to understand. You need to be able to 

provide compassionate support. Accept people for who they are, 

and treat them with human decency.

❧ Always remember that students are the experts on their own 

experience. If you’re not sure what to do, ask the student how 

you can support them. 





jillian@utahpridecenter.org

therapy@utahpridecenter.org

sosa@utahpridecenter.org

direct line:(385) 831-0872

UPC Phone #: 801-539-8800 

Jillian Hill, CSW

mailto:jillian@utahpridecenter.org
mailto:therapy@utahpridecenter.org

